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RMA Number:      
       FORMCHECKBOX 
  Service Agreement in force
    Date:      
RMA number to be provided by Bally Technologies. Indicated fields must be competed.
Business Information:
	Business name (Required)
	Address


	     
	     

	Contact name
	

	     
	City                                   
	St./Pr.                     
	Post Code                 

	E-Mail
	Phone Number
	Country

	     
	     
	     



Item Detail: (Required)
	Qty.
	     
	Part No.       
	     
	Description
	     

	Serial No. or Customer Order No.
	     
	Reason Code
	 FORMDROPDOWN 
  FORMDROPDOWN 

	Replace?
	 FORMDROPDOWN 


	Comments
	     

	Credit Amount
	     



	Qty.
	
	Part No.       
	
	Description
	     

	Serial No. or Customer Order No.
	
	Reason Code
	 FORMDROPDOWN 
  FORMDROPDOWN 

	Replace?
	 FORMDROPDOWN 


	Comments
	
	Credit Amount
	     



	Qty.
	
	Part No.       
	
	Description
	     

	Serial No. or Customer Order No.
	     
	Reason Code
	 FORMDROPDOWN 
  FORMDROPDOWN 

	Replace?
	 FORMDROPDOWN 


	Comments
	
	Credit Amount
	     



	Qty.
	
	Part No.       
	
	Description
	     

	Serial No. or Customer Order No.
	     
	Reason Code
	 FORMDROPDOWN 
  FORMDROPDOWN 

	Replace?
	 FORMDROPDOWN 


	Comments
	
	Credit Amount
	     



	Qty.
	
	Part No.       
	
	Description
	     

	Serial No. or Customer Order No.
	     
	Reason Code
	 FORMDROPDOWN 
  FORMDROPDOWN 

	Replace?
	 FORMDROPDOWN 


	Comments
	
	Credit Amount
	     


	Customer Order Number for replacement parts:      

	Reason Code
01: Ordered wrong part
02: Defective part
03: Touch screen issue

04: Inverter issue

05: Bad video


06: Authentication failure

07: SD card issues

08: Overheating power supply

09: Touch screen calibration error

10: Part not functioning

11: Part functioning intermittently
	12: Received incorrect part new 

13: Received damaged part new
14: Shipped too many parts

15: Shipped to the wrong address

16: No video issue
17: Cracked glass

20: Duplicate order

21: Order cancelled
22: Part not needed

23: Do not return—scrapped

24: No value
	26: GNS bad hard drive 

27: Spares needed returned
28: GNS other issues

29: IVU board still has test switch

30: Software to return to vendor

31: Convert to sale RMA

32: I-view link down

33: Will not take code

34: Received incorrect used part

35: Received damaged used part

36: New part failed
	37: Part failed during new install

38: Duplicate shipment

39: GNS bad CPU 40: Card will not read
41: No communication

42: Bad MAC address

43: Bad test

44: Will not hold configuration error

45: Bad burn on software

46: Game accessory return



	Terms and Conditions:

All parts being returned to Bally Technologies must be accompanied by a Return Materials Authorization (RMA) form. Only items listed on the RMA and given an RMA number from Bally Technologies will be credited to the customer where applicable. RMA numbers for domestic customers will be valid for 30 days. RMA numbers for international customers will be valid for 60 days. Any parts returned without a form, without a valid RMA number, or not listed on the original form will be returned to the customer and no credit will be issued. All parts must be returned in the time frame indicated to be eligible for credit where applicable.
	Return form to:
Bally Technologies Order Entry Group

350 Pilot Road, Suite 1 

Las Vegas, Nevada  89119

OrderEntryGroup@ballytech.com
Fax: +1 702 584 7710
Phone: 1-877 GO BALLY (462 2559)

          +1 702 584 7772


Item Detail:
	Qty.
	     
	Part No.       
	     
	Description
	     

	Serial No. or Customer Order No.
	     
	Reason Code
	 FORMDROPDOWN 
  FORMDROPDOWN 

	Replace?
	 FORMDROPDOWN 


	Comments
	     

	Credit Amount
	     



	Qty.
	     
	Part No.       
	     
	Description
	     

	Serial No. or Customer Order No.
	     
	Reason Code
	 FORMDROPDOWN 
  FORMDROPDOWN 

	Replace?
	 FORMDROPDOWN 


	Comments
	     

	Credit Amount
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	Part No.       
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	Serial No. or Customer Order No.
	     
	Reason Code
	 FORMDROPDOWN 
  FORMDROPDOWN 

	Replace?
	 FORMDROPDOWN 


	Comments
	     

	Credit Amount
	     



	Qty.
	     
	Part No.       
	     
	Description
	     

	Serial No. or Customer Order No.
	     
	Reason Code
	 FORMDROPDOWN 
  FORMDROPDOWN 

	Replace?
	 FORMDROPDOWN 


	Comments
	     

	Credit Amount
	     



	Qty.
	     
	Part No.       
	     
	Description
	     

	Serial No. or Customer Order No.
	     
	Reason Code
	 FORMDROPDOWN 
  FORMDROPDOWN 

	Replace?
	 FORMDROPDOWN 


	Comments
	     

	Credit Amount
	     



	Qty.
	     
	Part No.       
	     
	Description
	     

	Serial No. or Customer Order No.
	     
	Reason Code
	 FORMDROPDOWN 
  FORMDROPDOWN 

	Replace?
	 FORMDROPDOWN 


	Comments
	     

	Credit Amount
	     



	Qty.
	     
	Part No.       
	     
	Description
	     

	Serial No. or Customer Order No.
	     
	Reason Code
	 FORMDROPDOWN 
  FORMDROPDOWN 

	Replace?
	 FORMDROPDOWN 


	Comments
	     

	Credit Amount
	     



	Qty.
	     
	Part No.       
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	Serial No. or Customer Order No.
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	 FORMDROPDOWN 
  FORMDROPDOWN 

	Replace?
	 FORMDROPDOWN 


	Comments
	     

	Credit Amount
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